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Cable Channels

SAN JOSE

2 kw2 () Oakiand/independent
3 KNTV-11 San Joss/ABC
4 KRON<4 () San Francisca/NBC
5 KPIX8 () San Francisco/C8S
6 KICU36() San Jose/independent
7 KGO-7() San Francisco/ABC
8 KTSF-26 San Francisca/indapendent
9 KOeeD9 () San Francisco/PBS
10 KTEH-54 San Jose/P8S
11 The Community Channal 8an Jose
12 KBHK-4( ) San Francisco/independent
13 San Francisco/lndependent

San Francisco/Univision
16 KCSM-80 San Mateo/FP8S
17 KSTE48 San Jose/Telemunco
18 KCNS-38 San Francisce/indapendsnt
19 KFCB-42 Concord/independent
20 KPST-38 Yallgjo/independent
21 KDXV-65 San Jose/Indepencent

San Francisco/PBS

T

28

BE

a3

34 Communiy College Network  Local Collage Productions
35 Government Access San Jose
36 KSBWS () Salinas/NEC
37  Municipal Channel (Cupertino Only)
38 Public Access (Cupertino Only)

Deacranmbior recuired I receive Promium or Pay-Par-View channls,  Effecove Sept. 1,793
“Descrambier not mesired. **Prolessional spods avaitabis a! aoddional cost

TCl Cablevision of
-~ California

P.4
BCabie Channels SAN JOSE
1 Prevue Channel 24 Hr. Cabie Programming Information
2 CNN 24 Hr. News, Business, Spoits, Weather
3 Sneak Prevue 24 Hour Pay-Pur-View Information
4 Mrv() 24 Hour Music Videos, Features
5 ESPN 24 Hour Sports, Soorts News and info
6  Discovery Chanrel Science, Nature, Technology
7 TNT . 24 Hour Moviss, Vaniety, Spcrts
8  The Classified Channel 24 Hour Local Advertsing
9 USANetwork () 24 Hour Original Movies, Varisty
10 Nickelodeon () Chilaren's Shows, TV Favontzs
11 A&E() Comedy, Documantaries, Perorming Ats
12 FamityChannel ( )} Drama, Comedy, Movies, Kids' Shows

13 TBS 24 Hour Wavies, Sports, Vanety

1§ CNBC 24 Hour Consumer and Business News
1§ Lifetime Q Info and Enterainment for Today's Woman

17 VH1 Q Music Videos, Comedy, Features
18 cMTv() Country Music Videos
19 Nashville Network () Country, Variaty, Eniertairment
20 Comedy Central 24 Hour Comedy Programming
21 Bravo () International Films, Pertorming Arts
21 C-8PAN2 4.8, Senate Coverage
22 Amencan Movie Classics 24 Hour Classic Movies
23 C-SPAN1 U.S. House of Representatives Coverage
24 Home Shopping Network 24 Hour Home Shopping
25 Weather Channel 24 Hour Gioba! & Local Weather
26 Headline News 24 Hour Updatas Every 30 Minutes
27 Court TV 24 Hour Live and Taped Courtroom Coverage
28 E! Entertainment Movia and Entartaiunent News
29 VISN/ACTS Inspirational Programming
3 Qve 24 Hour Shapping Channel
31 BackEniertainment TV 24 Hour Variety, Music Videos
33 Imemational Channel Foraign Languags Programming
34 TheGalifomia Channel  Caliornia Legislature Coverage
35 Travel Channel Travel Logs, Discounts

B = omun Crames (optional) A Pay-Par-View (ophonal) O Serso

Service Center Locations: 1610 North Fourth St. &
Almaden Plaza (Almaden Exp. at Blossom Hill)
Customer Service: 408-452-3355



Federal Communications Commission
Washington D.C. 20554

Approved by OMB
3060-0578

Prepared by: Sue Thiry 10/483  1:50 PM

Page 5 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY
[01. Community Unit 1D DE0011 05. Respondent Name: Mary Green
02. Mailing Address (street): 4008 N. Dupont Hwy 06. Respondent Fax: (303) 488-3220
03. Mailing Address (city): New Castle 07. Respondent Phone: 303) 267-4871
04. Mailing Address (state & zip). __|DE 19720 08. System/Franchise: Witmington DE System
REGULATED SERVICES CHARGE _CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 971793 4/5/33 9/1/93 47593 9/1/93
09. TIER 1 (Basic) Basic $9.95 $9.25 14 18 124,342 124,807
10. TIER 2 Expanded Basic $10.95 $12.47 27 25 122,104 121,668
(1. TIER 3
[12_TIER4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: $3.00 $0.14 4,488 4,579 4,431 4,525
“(Not required for regulated svcs) Addressable: $4.00 $1.03 33,338 29,432 29,653 25,814
14. Installation Prewired: $62.00 $24.83 775 1,254
Unwired: $08.00 $49.65 137 221
[15. Service Change Visit required: $50.00 $16.55 202 213
No visit: N/A N/A N/A N/A
[16. Inside Wire: $0.00 $0.00 0 0 0 0
{17. Remote: (Not required for regulated svcs) $0.00 $0.03 81,351 82,024 77.669 78,351
18. Additional Outlet: $3.50 $0.00 65,234 66,506 47,879 48,495
Al Miscellaneous Vainenancs (@6scibe)._ T
19.
20.
All Miscellaneous charges (specify):
21. Addressable Converter $0.00 $1.03 48,013 48,013 48,012 48,012
22.
23. _
24. Franchise Fee: $1.05 $1.09
25. Total billed monthly charges for reg. services: $25.35 $23.53
178, Total subscribers receiving any reg. services. 124,342 124,807
77 % of subs. receiving a change |:n bill for reg. svcs: |Increase% 26.00%|Uecrease 74.00%
B T September 1963
REREG\FCCINFO2 XLS
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TCI Cablevision of SCHEDULE OF RESIDENTIAL FEES - 1993
New Castle County

All rates are subject to change upon 30 days’ public notice.

All rates are exciusive of and zubject to State Ulility Tax and ak applicable fees and othar laxes, etc.

1. INSTALLATION CHARGES

1993 Instailation snd transfer charges will be calculated on this formuis: $50 for the first half-hour and $12
for svery quarier hour the technicien is working at the home therestier unti the job is complete,

Standard Connection  during regular business hours 8 AM.-5 PM. M-F ........... $50/812
(Includes two additional outlets, VCR hookup, FM hookup)

Underground  during regular business hours 8 AM.-5 PM. M-F ......................... $50/812
Additional OUIBIS(S) EACH.........cceircere ittt asee s asre e seaens $50/812
(If installed after primary installation)

ReloCatON Of QULIBL(S)......ccoiviiceeerieitreiere e e inre e srne e sensbeane siae it oot e e $50/812
Premium Service - [ADIION(S) ..........ccrnriivansiiinmimssninsiiesiin snsinnsesisarsns $ 15.00
Added to basic service. Up to six premium services at same time]

Premium Service - [SUDSHRUON(S). v vvvverrinerirncrnenrnncnnicnneessarsrisessersnnssrarsrssesenans $ 15.00
Replacing one premium service for another. Up 10 two premium

services at same time)

Premium Service - [DelBtion(S) ......cccevuviveciriisinininenieire e e s e $ 15.00
Discontinuing one or more premium services retained for fewer than 90 days)

Recept-13 installation............. ARttt s Rt et R sa st eR e ee e e e eae sertrasberer sh b araeerenis $50/812
Convertar(s) INSLAALION" ........cccveei e et re e e vt eees e e e baess s seaesreraneens $50/812
FM IOSTRHEHON" ........ceevivernirrctveiisairecesinsss seesessessrensseseesersssssssnsssessssesseasssassrasssesases $50/$12
VCR InStallation® ... nnnenrsmssienessenrsesenssesasanonis s $50/812
ATB BWILCRT .ottt st aer s sastsass e st e a g et s ettt s $50/812

* No charge if installed at time of basic installation. Includes all necessary
equipment, FM splitter, A/B Switch, etc.
Non-Standard ConnBCHON. ..........cccvvrvecnen e s e s snes $50/$12
Or custom wiring {work beyond normal installation; i.e. fishing walls,
extensive drop-ceiling work, basement, crawl space, attic, removal and
replacement of fixtures)
Priority SChoaUIING ........ccirmremirmenmmmnmeic s e sstsnessesessasassessnssssssesen $20 additional

After hours priority requested by customers 5 P.M.-8 A M. M-F or 8 AM.-
9 P.M. Saturday within 24 hours of request.

TRANSFER OF SERVICE

Customers who transfer service will be provided with a 50% discount off the final cast of
the job in appreciation of their business.

To praviously Wired 8AArESS ............cceereeererrerenninesieereensisrsares s $50/$12 x 50%
{aerial or underground)
To non-wired address
ABMAL.........ooe e e s et s s s e aen $50/$12 x 50%
Underground.... . eens v $90/$12 x 50%
Change of records only Name/Deposn/Address changes. =1+ SO $ 15.00
3. MONTHLY CHARGES FOR RESIDENTIAL SERVICE*
RECEPT-13 (Chs. 2-13 on primary outlet) ..........eecieemennieicncecienecncns $ 995
BASIC SERVICE (Chs. 21-42 & Chs. 50-52 on primary outlet.)........cccoeceee.. $§ 845
EXPANDED BASIC SERVICE (Che. 16-20 on primary outlet.).......cceeeeveenain. $ 250
Additional Outlet(s) (Each basic and RECEPT-13) w/o converter... e $ 3.50
FM Service Outlet(s) EACH ........ccceinmiiiiiininrts e s ssnernsen e e No Charge

DMX SOVICE (MONEMY) ..coiveirinreennriereeeeieereeeesaneaereseseenresnesssensessesssssensesassasars se $ 495

.03
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i

DMX Tuner Rentai (monthly, includes DJ Remote Equipment)...........cccrvvanes $ 6.00
DMX TUNBE (DUY)....ciee e ceerriminerssicnt et smsisaesesasesersnsosasanensssesssnssssnsransesanns $100.00
DU RBMOE (DUY) ... coeeirereieeiir s emresnns s eesassebessens sassssssenasesassssatbensesensenses $ 49.95
Converter Rental:
(B) WIth ROIMOE ........occovoveeeinris e srmsie s csssssssssssssasssssssansssanssoses $ 4.00
(b) Volume Control S8IVICE ............ccvemeniiviiiicimnieniesencnssasssenns § 95
(c) With one or more premium services on first outiet only
(excludes ENCORE and Volume Control Service).............ccceue..... No Charge
4. TRADITIONAL PREMIUM SERVICES*
HOMB BOX QI8 ... ciiecicrieceec e csrsesesea s e s s sesr s e ssmr s s shernes e erases $ 10.95
CANBITIBX .eevvuriaerirertreniurersssnsiossesssssnsarenssressansssssssestssmesssssnsnsssarssansssass sesseasssenssass $ 10.95
SOWAIIMIO ...t ceeeeccere i cse e e s bt et b et saberesabentorbosenartessessts sanessaissnsssestennrnness $ 10.85
The Movi@ Channel . ..........ccccviiniimiieneierer e e sr e s re s sessassssne s snaesnane $ 10.95
DHBNIBY .. coererrretrenrrrrecerrrrscreereessresersastesssnssanrenessevaeranaseas come s ent smeeseans enneant e seearases & 10.85
PRISM ... ouieieriereceeremvissrisess i os sressssssssssossenssesssssonssasstosetsans rassasess sasasrerarasseres $ 11,96
ENCORE ...t verieinrveeierreesesrsrercse s et ssasesns et s asas sasss sasssmnassssssnssanssasaesanes $ 1.50
Discount Premium Rates (PRISM & ENCORE not available in discounted packages)
TWO (2) PremiUum SEIVICES ...c..ccci e rieriscereeinemeesesears s asansassmessnssssasseees $ 20.00

Three (3) Premium Services
Four (4) Premium ServiCes ...........cuireiereicnninecrvssesnssesemssssessenssennnens. 8 29,90

Five (5) Premium Services..........cccoeveervriee e vestisrenimsecesionmsesesesnssesesennes $ 3485
Discount Rate for ENCORE
with one or more Traditional Premium ServiCas...........ccemrriniererenierionnennens $ 1.00
5. REPLACEMENT OF LOST OR STOLEN EQUIPMENT
Converter (NON-AdAressable) ...........cccce e iininnnerseniiess st imasiessessesenes $250.00
Converter (Addressable) ... .. $250.00
Remots Control Hand Unit Only ............................................................................... § 15.00

* Multiple Unit Commercial Dwellings:
Discounted rates available upon request by Ownet/Landtord. Call 575-1800.

6. OTHER CHARGES

1993 instalintion and transfer charges will be caicuinted on this formula: $50 for the first halt-hour and $12
for every quarter hour the technician Is working at the home thersatter unti! the job Is compiete.

Extra Cable-per 100t (At Front COUNET) ..........cccceumcerimnencnsiinncrinmminesssnnssnsssanssssssiene $§ .30
One, 10 ft. Jumper with “F" FItiNgS......c.....occoriermrereorcnemnteste e senscnsiinssoncenens $ 600
Two, 3 ft. Jumpers with “F” Fittings............cc.covverivcrcnersmmiesssnniensssnesieriiesesssens $ 6.00

A/B SWICheSVCR Kit (PICK-UP 8E OffICR) 1.evv.eeevreresreemneeeesesssssssesserssssssmsnees $ 6,00
(installed 8 hOMB) .....c.ceerrrerasensierersncsseiasessrcransessoncrve SOOME12

Antanna Kit (PIck-Up &t OHICE) v.cu.urremiineieneeccesrnrsnisse s scciorssissssnee s casssrases $ 10.00

(INSLAIB AL HOMIB) ........ccuieereceirierrssren e bsarasarsssnssesvarersssassassseesne $50/$12
The Cable Guida (per month, PBF QUIAB) ... aererccininirisnissssnsnnsie s $ 1.00
Buriad Drop (WHhere réQUITB)............cvviviiieeerisrenisessecmsseere sassssmsssrsssemssssassssscsesne $50/%12

(Minimum charge 1st 150 ft.) By raquest, up to 150 f. in areas normally

f serviced by aeria! cable (in normal soil).
Buried Drop over 150 ft. each add'l. foot (normal o1} ........cceiecriinriiiniennnnnen, $§ 100
Buried Drop over 150 ft., asphalt or concrete cuts, boring work, hand digging or
SPBCIA TOQUOSES ..co.cvueiiien et et cerete e eresiae s raraeanennass e s rarssagassabesonesobassenssonsbans By Quote
Repair Charge ... . $50/¢12
{When problem i is due to alteration to or 1ampenng wuth Company lines or
aquipmeant, or customer error, or squipment.)
' Roturned Chack Charge .........ccouieeeeiienecerinncrcnisesscesisenssnsncsanssemsnsns s sansesesesmss $ 20.00
% Late Fee (failura to pay, per each 30 day period past due).......cccc.cecwwriurcrsivennen. $ 5.00
: Collection Fes (when payment is made to installer to s(op disconnection for
non-payment)................ cerrerierrreeneren s enentas crerrmrrsereennne 9 20.00
\
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All rates are subject o change upon 30 days’ public notice.
Franchise fees and taxes are not mcluded in the prices below.

INSTALLATION

1. Standard INSAALON.........ccciverrcetircen i s st $ 49.65
(During Regular Business Hours 8 a.m. to 5 p.m.
Monday through Friday on primary TV set only)

2. Restart/Reconnect INStalation ..............ccoovrcrverireriieneininicacrsesecssssneresseesssecene $ 24.83
(During Regular Business Hours 8 am. to 5 p.m.
Monday through Friday on primary TV st only)

3. Non Standard Installation or Custom Wiring (per hour)..........ccccceevvevccrccrerennne. $ 33,10
(work beyond normal Installation; i.e. fishing walls,
extensive drop ceiling work, basement, crawl space,
attic, removat and replacement of fixtures)

4. Priority SChBOUIING ..........ocvrtrietrirnetiee v te e e bsrat s e srasssaersb e sesssns s $ 20.00
(Atter hours, 5 p.m. - 8 p.m. Monday through Friday,
8 a.m. - 5 p.m. Saturday, or within 24 hours of request - additional charge)

OUTLETS

1. Additional Qutlet/Separate TriP......cc.cvvee et ceeesees e rt e sme e $ 24.83
2. Additional Outlet with Standard Installation (8ach) .............ccccvrvervvevicicerennen.. $ 828
3. Subsequent Additional Outiet(s) (BACH) ....c...vveerreririricer s § 8.28
4. Relocation of Primary Outlet/Separate TrD ... cnvvcivrrenncecrsreniennessenenn. $ 24.83
5. Relocation of Additional Outlet/Separate Trip............ecininn s s $ 2483
6. Relocation of Subsequent Qutles (BECH) ..........cc..ceemivvrismsinieereivnniirr e ¥ s8.28
VCR's
1. VCR Connection/Separate Trp ... s s smessensessisenne $ 16.55
2. VCR Connaction with Standard Installation (88CH) .........cvciiereeisminnnrneeenenanias $ 828
3. Subsequent VCR Connections (8ach)...........cccccecvernreesemrcnnscrinearsssimensconenne, 8 8.28
DMX
1. DMX Instaiation/Separate TED ... it essseessreseens s $ 16.55
2. DMX Installation with Standard Installation (each).........c..ccoevvvveiimnrrericnireens $ 828
3. Subsequent DMX Instaliation (ach) .......cc.vv v $ 828
A/B SWITCHES
1. A/B Switch Installation/Separate Trp.........c.coeivrverreirnerenresnsresssseraressrassrsnenns $ 16.55
2. A/B Switch Installation with Standard installation {€ach)........cc.ceecrverinnieniinenns $ 553

3. Subsequent A/B Switch Installation (8ach)..........cccecevcrvenncnnccnsnnnncscinene. $ 5.63
OPTIONAL SERVICES

1. Addressable Service Charge ... oo sesseesecme s snsssnesessessssssenos $ 200

2. Non-Addressable Service Charge .........c..ocecerirercieinincsieniesnrierssersinnscsssnnn e $ 1655
MONTHLY CHARGES FOR RESIDENTIAL SERVICES

1. Additional Qutiet(s) W/0 CONVEMET ..o vnnce e i es e os No Charge

2. Converter Rental:
(8) Panasonic (EACh) .....ereretr e snsmscissersssnseeenns $ 34

(b) Panasonic Remote (EaCh) ... isistiessissssnsns $ 03
(C) General INSWUMBNT ...........ccccvveree v seereree s s sasssese s ereriae $ 1.03
(d) General Instrument Remote (Each)..........c.cccvicieninninnmnicinencnine $§ .03
(€) VOIUME CONMIOL.....ociitcvce i e e e s, $ 95
3. Basic Service (18 Channels) ...t scsis s $ 925

Rov. 9193
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MONTHLY CHARGES FOR RESIDENTIAL SERVICES (cont.)

4. Expanded Basic Service" (43 Channsls) (*Basic Service Required)................. $ 21.72
5. DMX SOrvice (MOMhY) ........coiiieniecicrtiansienirientesaeses e s sssrsvassessesassestesess consens $ 495
6. DMX Tuner Rental (monthly, includes DJ Remote Equipment)..........cccveu....... $ 600
7. DMXTuner & DJ Remote (DUY) ...vciuiceeriecennnien et srenerenssesssenmesesssesessannis $149.95

8. Panasonic Reconditioned, Non-Addressable Remote Converter (buy)............. $ 49.95
TRADITIONAL PREMIUM SERVICES*

20 CINBIMEAX c.eiescritiniitrsieeeerersntesare st r o ree atscaessae s e rmraes s mestesaesnrs1asbeesesTarenetbrsnentaseas $ 1195
B, SNOWHMB...cociiirrircinerinernieiesas et nrsann s arseseesas b e araensnsaeseasasem ssesarscsnsnsonsae $ 11.95
4. The MOVIE ChaNNB! .......vivveenrecieincemicrns et neeessbassensssensesssstsaastesssas $ 11.95
Bu DIBNIBY...coeuiieieere et ettt e ea b e er ekt s seen ke Rt ne et $ 11.95
6. PRISM ........ccoeeevnne. O R ST PP TUP $ 11.95
7. ENCORE .1t iiveiiistiasnriserseinnnn s crssasssscssarssrssvarsiosssssssassessesassenssosssssneas $ 175
8. Discount Premium Rates (PRISM & ENCORE not available in discounted packages)
TWO (2) Pramium SBIVICES .......cc..cecverueeeiivesinriniisaerresisessesensssssisssssssesensssaras $ 21.00
Three (3) Promium SeIVICESE .......ccccriirivrrrrini e errssestersnnsnssesssssines. 25,95
Four (4) Premium SOIVIO8S ...ivuucivervin e creiisneeeesessasessse e ssesssessssssssssas $ 30.90
Five () Premium SarviCes ..ot cvcsisnnssnnsss e s $ 35.85

9. Discount Rates for ENCORE

with one or more Traditional Premitim ServiCes ... uwenrreermareasirmnaeneas $ 1.00
REPLACEMENT OF LOST OR STOLEN EQUIPMENT
1. Panasonic Converter (Non-Addressable) ... ccnververienesserone e $ 75.00
2. General Instrument Converter (Addressable).........c..ccvvcrvevenreerensssrennresnrnnes $150.00
3. Remote Control Hand Unit Only ..........ccoimiviininiminereeeessssresesiess it sessnsnns $ 15.00
4. DMX Tuner & DMX REMOLE..........cccveiiiierereniinerinsntesmnresmssssssesasssaneissstsnssessaerens $149.95
OTHER CHARGES
1. Extra Cable-per foot (At Front COUNtEr)..........c.cciuiiee s s nressesssinnsnisasssecsanns $ .30
One, 10 ft. Jumper with “F" Fitlings........cococeeierevennrrinnenninissenenseserssen e $ 6.00
Two, 3 ft. Jumpers with *F” FItings.............cccooecveeiivnn e csesessms e smassessrssesenas $ 6.00
2. A/B SWIChOBNVCR Kil .....ccvicrieiiierteetinner e ce et aeniese et e eere st eassssseseassensssrmsssnassnes $ 5.00
3. The Cable GuIde (MOMOIY) .........ccorerivcirreecrivre et isnt s e snss e sessasarsnnnes $ 1.00
4. Burled Drop (Where required) ... ciemincissn e Call for estimate
5. Burled Drop over 150 ft. each add'l, foot (normal Soil) ...........cceeervernermnrnenecsincnees $ 1.00
6. Buried Drop over 150 #., asphalt or concrate cuts, boring work, hand digging or
BPOCIAI FBOUBSES ..cvvvevivereririerirsiienrrenriensataressareiesesssssessserssusrssorsass srasaessssessssst sanss By Quote
7. Service Charge (Par NDUF).........ccoeiennieneeoeeeeseseeine e sensnersnsssssisostasarosasec oo $ 33.10
(When problem is dus to alteration to, or tampering with, Company lines or
equipment, or customer errar, or equipment that requires a visit to your home.)
8. Returned ChBCK Charge ......c.uoveceeccerereee s cresessssessses st e s nesssebesrpesasasses st s $ 20.00
9. Late Fee (failure to pay, per each 30 day period past due)..........cocccorvmeerereiericnnae $ 3.00
10. Collection Fes (when payment is made 1o instalier to stop disconnection for
FONM-PRYMBI) occcesravearerrsrsvessiensssnsesssssrersessriusssssssrasssns s as assassanssasesssesssebersesssss s s $ 18.55

11, Change of Records Only: Name/DeposiVAddress Changes, efC. ...cocsnmnnne. $ 15,00

*Commercial & non-standard Instaliations and other services not listed above will be charged
at the Hourly Service Charge (HSC).

The prices are formulated by using the Hourly Service Charge as prescribed by the Federal
Communications Commission. Formulas are multiplied by the average time for each
installation activity, based upon historical data.

9:29 No.C03 P.06
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Federal Communications Commission Approved by OMB
Washington D.C. 20554 3060-0578
Page 8 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY
01. Community Unit [D#: MI0256 05. Respondent Name: Mary Green
02. Mailing Address (street): 955 Century SW 06. Respondent Fax: (303) 488-3220
03. Mailing Address (city): Grand Rapids 07. Respondent Phone: (303) 267-4871
04. Maih'ng Address (state & zip):  (MI 49503 08. System/Franchise: Grand Rapids System
REGULATED SE_I_QI_ICES CHARGE CHANNELS HOUSEHOLDS
'Describe Segioe Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (Basic) Basic $10.00 $10.12 16 18 115,670 113,954
10. TIER 2 Expanded Basic $11.45 $11.80 23 21 114,873 112,180
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: $2.50 $0.52 12,675 11,293 32,535 31,607
Addressable: $2.00 $1.04 54,516 50,577 45,569 42,080
14. Installation Prewired: $60.00 $16.90 2,520 2,348
L__ Unwired: $60.00 $33.80 311 298
15. Service Change Visit required: $20.00 $11.26 0 0
No visit: $10.00 $2.00 0 0
[16. Inside Wire: $0.00 $0.00 N/A N/A N/A N/A
17. Remote: $2.95 $0.08 36,856 35,602 38,721 35,980
18. Additional Outlet: $0.00 $0.00 N/A N/A N/A N/A
All Miscellaneous Maintenance (describe):
19.
20.
All Miscellaneous charges (specify):
21. Remote $0.00 $0.08 25,383 25,383 | Incl. Above| Incl. Above
22._Non-addressable Converter $0.00 $0.52 32,535 32,535 | Incl. Above| Incl. Above
23.
24. Franchise Fee: $0.00 $1.10
25. Total billed monthly charges for reg. services: $25.00 $23.98
[75. Total subscribers receiving any reg. services: 115,670 113,954
27. % of subs. receiving a change in bill for reg. svcs:  |Increase’ 47.00%|Decrease™ 53.00%
- September 1993
REREGWFCCINFO2 XLS
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TCI CABLEVISION OF WEST MICHIGAN
RESIDENTIAL INSTALLATION AND SERVICE CHARGES

April 1, 1893

IN: LATIO

New or Reconnect (Up lo 3 outlets)

Addilional oullels beyond 3 (Beyond 2 If duting Ingtall specisl)
Upgrade of exisling service (Not requlring service cail)
Upgrade of existing service (Cable office converler exchange)
Upgrade of existing servico (Requiring service call)

Amplifier (It required for more than three edditional outlets)
Reactivation foa (Within 30 days of disconnect)

Transier fee

PrimeSiar Inslalfation

DMX installation - Slandard

PMX Installatlon - Non-standard

Purchase of DMX Tuner & Standard Remotle (i-ltime charge)
Purchaese of DMX Deluxs DJ Remaote (i-time charge)

‘Plus appilcable Michigan State Sales Tax of 4%

MONTHLY SERVYICE

Basic Cable Service(includes non-addressable converier)
Plus Service

Addregssable converter/descrambler for primary outlet
Additional oullets (TV, VCR, FM)

Baslic converler for addillonal outlets

Addressable converler/descrambler for additional oullets

$ 60.00
10.00
-0-
10.00
20.00
20.00
30.00
30.00
150.00
20.00
30.00

100.00*

. 49.95°

$10.00
11.45
2.00

2.5(
7.00

Cordiess Remole Conlrol (Free with Premium Channel subscriplion) 2.93%

The Cable Guide Megazine subscription

PREMIUM CHANNELS - HBO, CINEMAX, SHOWTIME & DISNEY;
One Premium Channel

Two Premium Channels (Without HBO)

Two Premiumm Channels (With HBO)

Three Premlum Channels (Withoul HBO)

Three Premium Channels (With HBO)

Four Premlum Channels

Encore ala tarle
Encore wiith another Premium Channel
DMX Service - Each outlet (Resldential Cusiomers)

DMX Tuner & Standaid Remole - Each (Resldential Customers)
DMX Deluxe DJ Remote - Each
PrimeStar

PAY-PER-VIEW

PPV-1, PPV-2 or PPV-3 Movies - Each

PPV-3 After Hours Programming - €ach 5 hr. block Sun-Thurs
PPV-3 After Hours Programming « Each 5 hr. block Fri & Sat
Pay-Per-View Special Evenis Priced Individually

1.00

10.45
15.00
15.45
22.00
22.45
27.45

1.50
1.00
4.95
5.00
2.95
29.95

$3.995
4.99
5.99

No.od2 F.Uo
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Channel Line-up for Grand Rapids
Effective April i, 1993

NETWORK ' CHANNEL
PREVIEW GUIDE#* 2
WWMT * 3
WOTV ~ ABCH* 4
WXMI - IND* 5
WGVU - PBS* 6
GOVERNMENT ACCESS/C-SPAN 2+ 7
WOOD ~ NBC* 8
HEN* 9
THE DISNEY CHANNEL#**+* 10
SHOWTIME A 11
CABLE MARKETPLACE* 12
WZZM ~ ABC* 13
ENCORE# & 14
HOME BOX OFFICE#**% 15
CINEMAX * # 16
CVS/PLAYBOY 4+ 17
REQUEST 2%+ 18
SNEAK PREVIEW* 19
HIGHER ED ACCESS# 20
REQUEST 1 PPV+## 21
MTV#* 22
PUBLIC ACCESS* 23
EDUCATIONAL ACCESS* 24
HEALTH CHANNEL* 25
WKBD ~ IND*+* 26
BET# % 27
QUCH* 28
WTLY - IND#* 29
C-SPAN* 30
ESPN*#* 31
PASE/CNBC** 32
TNT & * 33
USA%+ 34
COMEDY CENTRAL*#* 35
TBS ~ IND%& 36
WGN - IND** 37
NASHVILLE NETWORK** 38
AMERICAN MOVIE CLASSICE*+* 39
A & E+# 40
DISCOVERY CHANNEJ** 41
NICKELODEQON* * A2
FAMILY CHANNEL 43
. LIFETIME# * 44
CNN# % 45
HEADLINE NEWS#*# 46
THE WEATHER CHANNELw®* A7
PPV EVENTS* 48
UNIVISION* 99

*Basic Channel **Plus Channel *x*Premium/PPV Channel
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Dear Customer,

.To compli with federal regulations under the 1992 Cable Act,
we will be making some immediate changes to our channel line-up

and charges for service. Some service and equipment rate levels
may decrease in grice while others may increase. Both changes are
the result of rate formulas mandated by the federal governmrent.
These changes are effective on September 1, 1993. Rate
adjustments and/or credits will be reflected on a subsequent bill,

GRAND RAPID8 AREA
) PRODUCTS AND BERVICES PRICE LIST
(all prices exclude applicable franchise fees and taxes)

The minimum level of cable service you may purchase is BASIC

SERVICE. You may purchase BASIC SERVICE alone or with any other
OPTIONAL SERVICE(S) listed below.

BASIC SERVICE - $10.12 per month.

QPTIONAL CABLE BERVICES
EXPANDED BASJC - $11.80 per month.

PREMIUM SERVICES
Premiun services may be purchased individually or, for greater
savings, buy nmore than one and receive the "package price."

Individual Premium Package Premiun
Service Prices Service Prices
{per month) {per month)
HBO $10.90 Any two Premium Services $15.67
Showtine $10.90 Any three Premium Services $22.33
The Disney Channel $10,90 Any four Premium Services $27,09
Cinemax $10.90 Add Encore to any other
Encore $ 1,67 Premium Service for only $ .95

- -~VIEW_S

S
Enjoy blockbuster movies, exclusive concerts and big ticket sports
events without leaving home with the convenience of Pay-Per-View
access. Plus, as a Pay-Per-View Club nmember, you'll enjoy
periodic $.99 and half-off pay-per-view movie specials. Watch
Sneak Prevue on channel 27 for pay-per-view schedules and pricing.
Yyour account will be charged for each movie or event you order.
Addressable converter and movie club access required at an
additional monthly chargs.

u

CABLE GUIDE
Planhyour cable viewing with thie informative guide, § .95 per
month.
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DHK.iDi%iiﬁl usic Expres - 30 channels of digital quality,
commercial-free music for your stereo. DMX service including the
cost of the tuner, $9.95,

DJ Remote Control - works with DMX Stereo Service, $2.95.

QTHER RATES

Standard Converter $ .52
Addressable Converter €1.04
Remote Control S .08
Movie Club $ .96

INBTALLATION AND REPAIR COBTS

Unwired home install (Within 125' of existing plant) $ 33.80
Restart/Reconnect (New drop) $ 33.80
Restart/Reconnect $ 16.90
Additional connection at time of install $ 5.63 each
Additional Connection - Separate trip $ 16.90
Relocate - Separate Trip S 16.90

Upgrade/Downgrade of optional gervices (Addressable) § 2.00
Upgrade/Downgrade of optional services (Non-addressable)

Connect VCR at time of install
Connect VCR - Separate Trip
Connect FM at time of install
Connect FM - Separate Trip
Install DMX at time of install
Install DMX - Separate Trip 11.26
Purchase A/B switch 5.00

$
$
$
$
:
Install A/B switch at time of install g 3.74
¢
$
$
$
$

11.26
5.63 each
11.26
5.63 @ach
11.26
5.63 each

4 LN

Install A/B switch - Separate Trip 11.26
Trip Charge 11.26
Administrative Fee 5.00
NSF Charge 20.00
Unreturned standard converter charge 75.00
Unreturned addressable converter charge 150.00

Commercial and non-standard instaliations and other services not

listed above will be charged at an hourly service charge. Please
call us for more information.

Prices do not include franchise fees or taxes. All prices are
subject to change.

*These prices are formulated using the Hourly Service Charge (HSC)
as prescribed b{ the Federal Communication Commission formulas
e

multiplied by the average time for each installation activity
based upon historical data.
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ﬂ TCH Cablevision of
" West Michigan, Inc.

Channel Line~up for Grand Rapids
Effective Beptember, 1 1993

NETWORK CHANNEL
WTBS - IND# 2
WWMT 3
WOV - ABCH 4
WXMI - IND* 5
WGVU - PBS* 6
GOVERNMENT ACCESS/C-SPAN 2% 7
WOOD -~ NBC* 8
HSN* 9
THE DISNEY CHANNEL** 4 10
BHOWTIME* & 11
CABLE MARKETPLACE#* 12
WZZM ~ ABC* 13
ENCORE#* + # 14
HOME BOX OFFICE### 15
CINEMAX *# 4 16
ACTION PPV/PLAYBOYH** 17
REQUEST 24#% 18
HEALTH ACCESSH 19
HIGHER ED ACCESS/MEU 20
REQUEST 1 PPVk#* 21
MTV*+ 22
PUBLIC ACCESS+* 23
EDUCATIONAL ACCESS# 24
WGN - IND* 25
WI'LJ ~ IND#* 26
SNEAK PREVUE** 27
CNN HEADLINE NEWS*#* 28
THE WEATHER CHANNEL* * 29
C-SPAN®+ 30
ESPN## 31
PASS/CNBCH + 32
TNT** 33
USA*# 34
COMEDY CENTRAL** 35
UNIVISION®# 36
BET # & 37
NASHVILLE NETWORK#* & a8
AMERICAN MOVIE CLASSICS*# 39
A & Et& 40
DISCOVERY CHANNEL#+ 41
NICKELODEON 4 & : 42
FAMILY CHANNEL*# 43
LIFETIMEA 44
CNN#* + A5
QUCH+ 46
WKBD - IND* 47
SEPICEN* ¢ A8
PREVUE GUIDE# 98

*Basic Channel **Plug Channel % *Premium/PPV Channel



Federal Communications Commission

Approved by OMB

Washington D.C. 20554 3060-0578
Page 7 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY
01. Community Unit ID#: PA1855 05. Respondent Name: Mary Green
02. Mailing Address (street): 300 Corliss St 06. Respondent Fax: (303) 488-3220
03. Mailing Address (city): Pittsburgh 07. Respondent Phone: (303) 267-4871
04_ Mailing Address (state & zip): _[PA 15220 08. System/Franchise: City of Pittsburgh Franchise
REGULATED SERVICES __CHARGE CHANNELS HOUSEHOLDS
[Describe Service Tier 4/5/93 9/1/93 4/5/93 971793 4/5/93 9/1/93
09. TIER 1 (Basic) Basic $10.75 $10.03 20 22 101,577 101,624
10. TIER 2 Expanded Basic $11.25 $12.31 26 27 95,052 95,624
11. TIER 3
12. TIER 4 -
REGULATED EQUIPMENT __CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
[13. Converter Non-addressable: $2.50 $0.60 23,221 63,289 23,100 62,788
Addressable: $5.00 $1.13 85 31,654 80 31,465
14. Installation Prewired: $59.95 $22.50 1,652 1,539
___Unwired: $59.95 $45.00 412 503
15. Service Change Visit required: $9.95 $15.00 285 66
. No visit: $9.95 $2.00 0 0
16. Inside Wire: $0.00 $0.00 N/A N/A N/A N/A
17. Remote: $3.00 $0.09 63,288 61,334 62,966 61,022
18. Additional Outlet: $0.00 $0.00 N/A N/A N/A N/A
All Miscellaneous Maintenance (describe}:.
19.
20.
All Miscellaneous charges (specify):
21.
22,
23. _
24. Franchise Fee: $0.00 $1.12 |
[25. Total billed monthly charges for reg. services: $24.97 $24.00 BB
76, Total subscribers receiving any reg. services: 101,577 101,624 U
27 % of subs. receiving a change in bill for reg. svcs. _|Increase%

Prepared by: Sue Thiry 107483 150 PM

September 1933

REREG\FCCINFO2.XLS
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el PROGRAM  *“B" Cable Chennel Chennel PROGRAM Chenrvel
1 Health & Education 4 16 THE MOVIE CHANNEL 17
2 KDKA-2-CBS [} 18 CINEMAX 20
3 Sneak Prevuo 5 20 ENCORE 22
4 WYAE-4-ABC 15 32  REQUEST I

5 Bulletin Board 2 33 REQUESTY I1**

B WPTT-22-IND 10 34 ACTION**

7 WPCB-40-IND 8 35 PAY-PER-EVENT™ ]
3 WPGH-53-FOX 9 85 ENCORE 16
R Christian Assoclates 12 66 HBO 17
i) Prevue Guide 11 72 DISNEY™

1 WPXi-11-NBC 23 73 SHOWTIME**

2 Classified Advertising 13 74 CINEMAX**

3 WQED-13-PHS 18 DMX-Digital Music Express

1 WTAE-4-ABC 3 . .

2 Municipal Services 16 'mmsﬁm availbie without a Premium Converter

7 Govemment Communications 19

) Radar Weather 21

1 Pittsburgh Community TV 7

2 WQEX-16-PBS 24

1. WNEU-63-IND 25

1 Network Pre-empts 26

-g:\ol PROGRAM “B” Cable m G\:?ml PROGRAM “A”" Cable cm
3 QVC (Home Shopping) 27 a2 WQEX-16-PBS 13
3 VISN 28 63 ESPN 18
r The Leaming Channel 29 64 CNBC-Consumer News &
} C-Span il 30 Business Channel 3
) BET 31 67 KBL Sports Network 19
) Meadows Racing Network 32 68 TNT-Tumer Network Television 20
] C-Span|| 33 69 Court TV 21
“A” Cable 70 USA Network 22
1" The Family Channel p 71 TNN-The Nashville Network 7
' KDKA-2-CBS 6 75 ABE-Arts & Entertainment 27
) WYTAE-4-ABC 5 76 WWOR.- 26
! AMC-American Movie Classics 15 7 Superstation TBS 29
i Prevue Guide 2 78 M1V 30
. WPTT-22-IND 10 79 Ldetime — 31
WPCB-40-IND 8 80 Nickelodeon 32
| WPGH-53-FOX 9 82 The Discovery Channel 34
) WQED-13-PBS 12 83 CNN-Cable News Network 35
] Sneak Prevue 1 84 Headline News 36
WPX1-11-NBC 23 85 The Weather Channel 38

wning is subject to change. ) .
ted Basic service is a separate, optional leve! of service, available to Basic customers for an additional, separate, monthly charge.

T

L KA X I

TCl of Pennsylvania, Inc.
We're taking television into temorrow.

STANDARD RESIDENTIAL RATES
FOR SERVICE AND INSTALLATIONS

Etfective April 1, 1993

MONTHLY SERVICE CHARGES

Basic $10.75
Expanded Basic 11.25

Total $22.00

ECONOMY MOVIE SERVICE

Encore A la carte 1.50
Encore with 1 or more Premium Services 1.00

PREMIUM SERVICES
Single Service Rates:

Cinemax 12.00
Home Box Office 12.45
Showtime 12.00
The Disney Channei 10.00
The Movie Channel 12.00
Combination Rates:
Two Premium Services* 17.95
Three Premium Services* 22.95
Four Premium Services* 27.95
Five Premium Services 33.40
*if combination includes HBO, please add $.45
PAY PER VIEW

Movies and Events
Consuit Sneak Prevue Channel for Titles, Times

and Prices,
OTHER MONTHLY SERVICES
Super Audio No Charge
Program Guide 1.00
Converter Rental (Additional Outlet) 2.50
Remote Control 3.00
DMX (Digital Music Express) Service 495
DMX Tuner Rentlal 5.00

Specials As Announced
PA State Tax may apply to some charges

AR INTS

8£G-856-6
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STANDARD RESIDENTIAL
RATES
INSTALLATION CHARGES

Cable Installation $59.95
Transfer or Seasonal Restart 24,95
Non-Pay Restart 59.95
Express Non Pay Restan 69.95
Extra Outtet(s), Installation of each:

At time of Other Installation 15.95

Separate Trip 49,95
VCR Hook-up:

With Outlet Installation No Charge

Separate Trip 39.95
Super Audio Installation:

With other instalilation 15.95

Separate Trip 49.95
Relocate Outlet 49.95
DMX Connection Charge 19.95

OTHER CHARGES

Service Downgrade or Disconnect No Charge
Service/Equipment Switch or Upgrade 9.95
Return Check Charge 15.00
Late Payment Fee 3.00
Payment Pick-Up in Field 15.00
Convenrter Pick-Up 15.00
Name Change 15.00
A/B Switch 10.00
A/B Switch installation 25.00
DMX Tuner (Purchase) 99.95
DMX DJ Remote Control (Purchase) 49.95

Specials As Announced

PA State Tax may apply to some charges

DMX

DMX provides CD-quality music through
your home stereo system without any
interruption.

DMX offers 30 channels of music 24 hours
a day in the following formats.

YOUR FAVORITE MUSIC 24 HOURS A DAY

1 SYMPHONC 12 TRADITIONAL 2 BEAUTIFUL
, COUNTRY INSTRUMENTALS
3 OPERA 13 LATINBALLADS 23 NEW AGE
¢ UTEINTZ 14 LATNRHYTHMS 24 HOTTEST HITS
5 CLASSE JAZZ 15 SOULBALADS 25 ALBUMROCK
6 BGBANYSWING 16 BLUES 2 HEAVY METAL
17 DANCE 71 ALTERNATVE
7 CLASSIC ROCK ROCK
8 OLDIES 18 REGGAE
28 SHOW TUNES
9 BIG MIX 19 RAP
23 RABHTS
10 FOLK ROCK 2 LOVE SONGS
30 CONTEMPORARY

11 MODERN COUNTYRY 21 GREAT SINGERS CHRISTAN

o
PIGITAL WUSI( EXPRESS

Dear Customer:

We are pleased to enclose your new TCl of Pennsylvania, Inc., channel line-up card. It contains some

changes in channel designations that are scheduled to take place at 12:01 a.m., March 29, 1993.

Please keep this channel card handy, so that you may continue to enjoy all your TCI of Pennsylvania

programming services.

As always, we appreciate the opportunity to serve you.

Very truly yours,

TCI OF PENNSYLVANIA, INC.

Detach

A% INAS

8e6-80-6

NVLT.O0L:
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5
X TCl of Pennsylvania, Inc.
(Effective September 1, 1983)
TCl Cable-Reagy TCH Cable-Ready
Channel PROGRAM °8° CABLE Channe! Channe! PROGRAM “A" CABLE CONT Channel
1 Heaith & Education 4 . 53 WTAE-4-ABC 5
KDKA-2-CBS 3 54 AMC-Amarican Movie Classics 15
3 Sneak Prevue 5 55 Prevue Guide 2
4 WTAE-4-ABC 15 56 WPTT-22-IND 10
5 Bulletin Board 2 57 WPCB-40-IND 8
6 WPTT-22-IND 10 58 WPGH-53-FOX 9
7 WPCB-40-IND 8 59 WQED-13-PBS 12
8 WPGH-53-FOX 9 60 Sneak Prevue 11
9 Christian Associates 12 61 WPXI-11-NBC 23 .
10 Prevue Guide 11 62 WQEX-16-PBS i3
11 WPXI-11-NBC 23 63 ESPN 18
12 Classified Advertising 13 64 CNBC-Consumaer News &
i3 WQED-13-PBS 18 Business Channel 3
14 WTAE 4-ABC 3 : .
KBL Slorts Network 19
68 TNT-Turner Network Tslevision "~ 20
69 Court TV 21
70 USA Network 22
> EIH 71 TNN-The Nashvllle Network 7
Ptttsou rgh Commumty T 3 R VR

22 WQEX-16-PBS 24 3 dg ¥
23 WNEU-63-IND 25 g e R ir b
24 Local Programming 28 75 ASE- A-ts & Entertainment 27
25 QVC (Home Snopping) 27 76 WWOR 28
26 VISN 28 77 Superstation TBS 29
27 The Learning Channel 29 78 MTV 30
28 C-SPAN il 30 79 Lifetime 31
29 BET N 80 Nickelodeon 32
30 Meadows Racing Network 32 81 VH-1 33
31 C-SPAN | a3 82 The Discevery Channel kY]
32 REQUEST (" Pay Per View 83 CNN-Cable News Network 35
33 REQUEST 1i* Pay Per View 84 Headline News 36
34 ACTION* Pay Per View 85 The Weather Channel as
35 PAY-PER-EVENT' Pay Per View 86 E! 39
° Cable-Reaoy 87 EWTN 40
Channal  PROGRAM "A” CABLE Channel g6 Playbay* Pay Per View_ Coming this Fall
5 The Family Channel 4 99 Spice® Pay Per View Coming this Fall
52 KDKA-2-CBS 6

T3 Expanded Baswe B Premium Service

*Thiz Gotional Service 2ol avarlabie withau 2 Premiurm Conventer
Programming is Subsect 10 charge. Expanded Basic service is a separate, colional leve: of service, available (o Basic customers 'or an addivonal, separste menthiy charg:

(412) 771-8100 ©
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We're taking television
into tomorrow.

[\ TClof Pennsylvania, Inc.

PRODUCTS AND SERVICES PRICE LIST
(all prices exclude applicable franchise fees and taxes)

The minimum level of cable service you may purchase is BASIC SERVICE. You may purchase BASIC SERVICE alone
or with any other OPTIONAL SERVICE(S) listed below.

BASIC SERVICE - $10.03 per month ($10.56 including franchise fees)
OPTIONAL CABLE SERVICES

EXPANDED BASIC - $12.31 per month ($12.96 including franchise fees)

PREMIUM AND PAY-PER-VIEW SERVICES

Premium services may be purchased individually or, for greater savings, buy more than one and receive the
“package price."

Individual Premium Service Prices Package Premium Service Prices
(per month) (per month)

HBO ' $13.25  ($13.95)* Any two Premium Services  $18.00  ($18.95)*
Showtime $13.25  ($13.95)* Any three Premium Services  $22.75  ($23.95)*
The Disney Channel $10.40  ($10.95)*  Any four Premium Services  $27.50  ($28.95)*
The Movie Channel $12.30  ($12.95)*  Any five Premium Services ~ $32.25  ($33.95)*
Cinemax $12.30  ($12.95)*  Add Encore to any other

Encore $1.66 ($1.75)*  Premium Service for only $.95 ($1.00)*

*Price includes franchise fee.

PAY-PER-VIEW SERVICES
with the use of an addressable converter (for which there is a separate monthly charge) vou may order a movie

or event. The schedule of Pay-Per-View movies and events {and their prices) is shown on Sneak Prevue (channel
2) . Your account will be charged for each movie or event you order.

CABLE GUIDE - Plan your cable viewing with this informative guide, $1.00 per month.
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PRODUCTS AND SERWCES PRICE LIST (CON'T)
OPTIONAL MUSIC SERVICES AND EQUIPMENT

DMX (Digital Music Express) - 30 channels of digital quality, commercial free music for your stereo. DMX service
includes the cost of the Tuner and a Dj Remote Control. $9.45 monthly.

EQUIPMENT

Standard Converter $.60 per month

Addressable Converter $1.13 per month

Remote Control $.09 per month

INSTALLATION AND REPAIR

Unwired Home Instailation (within 125’ of existing cable plant) $45.00*
Restar t/Reconnect Home Installation $22.50*
Non-Pay Restart $22.50*
Express Non-Pay Restart $32.50*
Additional OQutlet at Time of Initial Installation $7.50*
Additional Outlet Requiring Separate Installation $22.50*
Connect VCR at Time of Initial Installation $7.50*
Connect VCR Requiring Separate Installation $15.00*
Connect Super Audio At Time of Initial Installation $ 7.50%
Connect Super Audio Requiring Separate Installation $ 22.50*
Relocate Outlet $22.50*
Install DMX At Time of Initial Installation $7.50*
Install DMX Requiring Separate Installation $15.00*
Upgrade or Downgrade of Optional Services (Addressable) $2.00*
Upgrade or Downgrade of Optional Services (Non-Addressable) $15.00*
Return Check Fee $20.00
Late Fee $3.00
Payment Pickup $15.00*
Converter Pickup $15.00*
Name Change $15.00
Purchase A/B Switch $5.00
Install A/B Switch at Time of Initial Installation $5.00*
Install A/B Switch Requiring Separate Installation $15.00*
Purchased DMX Tuner $99.95*
Purchase DJ Remote $49.95
Unreturned Converter $100.00*
Unreturned Remote $10.00*
Converter/Remote Purchase (90 Day Warranty) $50.00
Converter/Remote Purchase (2 Year Warranty) $100.00

Commercial and non-standard installations and other services not listed above will be chiarged at the Hourly

Service Charge. Please call us for mcre information. Prices do not include franchise fees or taxes. All prices are
subject to change.

* Tnese prices are formulated by using the Hourly Service Charge (HSC) as prescribed by the Federal Comrunication Commission formulas multiplied bv
the average time for each installation activity based upon kistorical daw.

16



Federal Communications Commisalon

Approved by OMB

Prepared by: Sue Thiry 10/483 150PM

Washington D.C. 20554 3060-0578
Page 8 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY
[01. Community Unit ID#: IL0558 05. Respondent Name: Mary Green
[02. Mailing Address (street): 1201 Feehanville 06. Respondent Fax: (303) 488-3220
03. Mailing Address (city): Mount Prospect 07. Respondent Phone: (303) 267-4871
. Mailing Address (state & zip):  JiL 60058 08. System/Franchise: Mount Prospect System
REGULATED SERVICES __CHARGE CHANNELS HOUSEHOLDS
T)escﬁbeﬁgvice Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (Basic) Basic $10.00 $9.88 23 23 95,485 95,058
10. TIER 2 Expanded Basic $9.20 $10.67 29 29 92,503 92,391
[11. TIER3_
[AZ.TIER4 _
REGULATED EQUIPMENT _CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: $1.90 $0.85 24,393 25,185 23,792 20,144
Addressable: $4.76 $1.37 20,481 20,633 2,668 19,986
14. Installation Prewired: $30.00 $24.05 1,204 948
Unwired: $60.00 $48.11 842 1,140
15. Service Change Visit required: $10.00 $16.04 128 84
1 No visit: $10.00 $2.00 0 0
16. Inside Wire: $0.00 $0.00 0 0 0 0
17. Remote: $4.52 $0.13 25,030 24,843 21,839 20,933
[18. Additional Outlet: $7.62 $0.00 1,753 1,753 1,753 0
All Miscellaneous Maintenance (describe):
[19.
20.
P/_\ll Miscellaneous charges (specify):
21.
22.
23.
24. Franchise Fee: $0.96 $1.02
25. Total billed monthly charges for reg. services: $23.62 $22.66
[26. Total subscribers receiving any reg. services: 95,485 95,058
27. % of subs. receiving a change in Dbill for reg. svcs: Increase% 60.00%|Decrease 40.00%
September 1993
Federal Communications Commission Approved by OMB
Washington D.C. 20554 3060-0578
Page 9 Expires 12/16/33
REREGWFCCINFO2 XLS
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$60.00 $60.00 $60.00 $60.00
$40.00 $40.00 $40.00 $19.95
$20.00 $20.00 $20.00 $20.00
$25.00 $25.00 $25.00 $20.00
$45.00 $45.00 $45.00 $20.00
$40.00 £40.00 $40.00 $30.00
$60.00 $60.00 $60.00 $30.00
$15.00 $15.00 $15.00 $9.95
$10.00 $10.00 $15.00 $9.95
$40.00 $40.00 $60.00 $60.00
$20.00 $20.00 $20.00 $20.00
$20.00 $20.00 $20.00 $20.00
$20.00 $20.00 $10.00 $25.00
$25.00 $25.00 $25.00 $25.00
$15.00 $15.00 $15.00 $20.00
$5.00 $6.00 $5.00 $5.00
$10.00 $10.00 $10.00 $10.00
$12.60 $9.20 $10.40 $12.95
N/A N/A N/A 20.95
$0.95 $0.95 $0.95 $0.95
$7.62 N/A N/A N/A
$4.76 $4.76 $4.76 $4.80
$1.90 $1.90 $1.90 $1.91
$4.52 $4.52 $4.52 $2.90
$4.75 $4.75 $3.80 $4.80
$11.86 $11.86 $11.43 $12.55
$11.38 $11.38 $10.95 $11.38
$11.76 $11.76 $10.95 $11.86
$11.38 $11.38 $10.95 $11.38
$11.38 $11.38 $10.95 £11.38
$1.45 $1.45 $1.45 $1.45
$0.95 $0.95 $0.95 $0.95
$11.38 N/A N/A $11.38
$11 38 N/A N/A N/A
$17.09 $17.09 $17.09 $17.55
$21.85 $21.85 $21.85 $2230  $21.57
$26.61 $26.61 $26.61 $27.10  $26.27
$31.37 $31.37 $31.37 $31.86  $30.95
$36.13 $36.13 $36.18 $36.60  536.80
$4.71 $4.71 N/A NIA
i $4.76 $4.76  NIA N/A
AMOUNT VARIES N/A N/A

*THE SENIOR DISCOUNT IS ONLY AVAILABLE TO THOSE SENIORS WHO SUBSCRIBE
TO BASIC AND EXPANDID BASIC.
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n TCI of IHinois, Inc.

Mt. Prospect

1201 Feehanville Drive * ML. Prospect, 1L 60056 » 708-299-9240

4 CHANNEL CHANNEL CHANNEL
. PAY PER VEWA PREVIEWS PUBLIC ACCESS LibRaky I FETME®
WEBM - CBS PUBLIC ACCESS OAR4on B [SPN*
- PUBLIC ACCESS PUBLIC ACCESS WARpsR INT*
: EIS HOME 80X OFFICE** PUBLIC ACCESS  Dfsa. 2 FHE NASHVILLE NETWORK™
] WMAQ — NBC PUBLIC ACCESS  Radae Audie B U
‘ o BB PUBLIC ACCESS Govt. FUBLIC ACCESS died. 2t CSPAN"
. WLS - ABC PUBLIC ACCESS Diet . &9 chec*
2 WPWR (50) EE  PUBLIC ACCESS  Rlany ARTS & ENTERTAIRMENT
Kl WGN EE)  THE MOVIE CHANNEL** EB VH-1 / COMEDY NETWOSX™
RESCRVED SPORTSCHANNEL* B2 THE FAMILY CHANNEL *
WTTW - FBS THE CHICAGOLAND CHANNEL * CE]  CINEMAX®*
g WFLD - FOX (32) THE DISCOVERY CHANNEL " BE) COURT-TV*
: €  WYCC (20 ENCORE** G2 PREVIEW GUIDE™
3 TCI ACCESS SHOWTME** BB PHOTO AD (HANNEL®
PUBUG ACCESS EBD Cwmw* QUC -- HOME SHOPPING*
4 PUBLIC ACCESS REQUEST 1 PAY-PER-VIEW** B2 MIND EXTENSION (HUIVERSITY =
WORJ {26) MV HEADLINE NEWS™
WCFC (38 THE DISNEY CHANNEL** GID  BLACK ENTERTAINMENT TV"
) WSNS 144) WIBS [ATLANTA)* (& JTY O
WESH {60) CE  MICKELODEON* GALAVISION®*
] WGBO (66) REODUEST 2 PAY-PER-VIEW** BRAVO"
PUBLIC ACCESS THE WEATHER CHANNEL* VIS
PE)  TCI NETWORK EE)  AMERICAN MOVIE CLASSICS™

Programmng 15 subjrc) $0 cthanye
'Evparwded Busic Swvice !s 3 saparar, oohons! less! of seracse,
2vaiadie 10 BaNC EUSINOArE 107 80 SICROIE), sepavaly, MOy Charge
**Promium sorvice sdsiional MORIIY Chirgs | ov PRy-pOr-view chanmel.

» Lilellne Service

EFECTIVE DATE APRL 1. 199)

MT PROSPECT-2179C3




SENT, BY: 9-28-93 ¢ 11:10 : TCH/8TATE= TCI 10th f1. IN1:® /11

- afi 2>
exnusRATESYSeEE
Effective Septeabsr 1, 198} (Without Franchise Fows)
®AVERAGE JOB
MT. PROSPECT  MAYWOOD sKoK1E TIME IN
HMIRUTES

RABIC $9.98 $9.96 210.40

EXPANDED BABIC $10.6% $11.00 $10.85

T0TAL BASIC £20.64 $20.96 $21.24

STANDARD CONVERTER $0.65 $0.77 $0.717
ADDEESSABLE CORVERTER $1.37 $1.29 $1.23

RXMOTE $0.13 $0.11 $0.10

HRO $13.90 $13.90 $13,.65

EROWT INE $13.90 $13.90 $13.55

CINEMAX $12.76 $12.76 $12.88

mc $12.38 $12.38 $12.38

DISNKY ) $12.38 $32.38 $12.38

SRAVD MA N/A $12.38

EKCORT $1.78 $1.75 $1.15

2 PAY $18.54 $18.54 $18.55

3 my $23.30 $23.%0 $23.30

4 PaY $28.06 $28.06 $25.10

S pay $32.85 $32.85 $32.85

§. o4

SOURLY EERVICE CHARCE (W5C) 132.07 $41.2% 138.10 90
RESTARY $24.05 £30.94 $28.58 45
AJO AT TINZ OF INSTALL ' $5.02 $10.31 $9.53 15
AJO EEXPIRATE TRID $24.08 $30.94 $24.58 45
SELOCAYE OUTLET $24.06 $30.94 $25.58 45
UPCRADE - ADDRRSSANLE $2.00 $2.00 $2.00

UPGRADE - KON-ADDRESSABLE $16.04 $20.62 $19.05 30
VCR AT TIMS QOF INSTALL $8.02 $10.31 $9.52 15
YCR SEPERATE TRIP $16.04 $20.63 $18.05 1)
PM_AT TIME OF. INSTALL $8.02 $10.31 $9.53 15
Tt SEPERATE TRIP $16.04 $20.63 $19.05 o
PMX_AT TIMX QF INSTALL $5.02 $10.31 $9.53 15
DX BEPEKRATE IRIP $16.04 320,63 $18.08 30 ,
PURCHASE A/ SWITCH $5.00 $5.00 s5.00 -
A/B_AT TINE-GY LMSIALL $5.35 $6.88 $6.35 10
A/® BEPEKATE TRIP $18.04& $20.53 $19.05 30
DUNRETURMED STANDARD CONVERTER $75.00 $75.00 $75.00
UNRETURNED ADDRESGSABLE CORVERTER $150.00 3150.00° $150.00

*u=COMMERCIAL AND NON~ETARDARD IASTALLATIONS AND OTHER SERVICES XOT LISYRD
ABOVE WILL BE CHARCED AT THE HOUNLY SERVICE CHARCGE,

»sxaLll THE ABOVE CHARGES ABE FORMULATRED EY USING THRI KOURLY SRRVICE CHARGCE BATE
IN THAT SYSTEm.
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{ Effective 971795

L \YBBM - EB B TCILO-EB
LPPYPREVIEWS-EB 3, WTBS-EB
+ HBO- 7 35.MEU - XB
5 WMAQ-¢8 3. DISCOVERY - XB
- WLS - 28 L CNN =B
. WPWR -
s €8 39, SPORTSCH - <8 .
9. WGN -EB ¥

40, Y-V COOMEDY -XB
10. ENCORE - P

LAMTV-XB
ILWTTW.LB
|2 WFLD - EB 4LQVC - XB
13 WYCC - EB STNN-XB
14. TCIACC-EB “.NICK - 18
13 PUR ACC-EB 45 HEADLN NEWS ~ AR
16 PUR ACC -EB #H.TWC - XE
17.WCIU - EB 4L.AMC-XB
18, WCFC -EB 48 LIFETIME - XB
19. WSNS - B 48, ESPN -3
1L SHOWTDIE - P SLTNT- 13
1. WGBO - EB SLEWTN-XB
12 DISNEY - P SLUSA-¥B
- WESH - E8 33, CSPAN = \B
SLPUBACC-
LPUBACC-EB N
2T PUBACC-EB

SSALE-XB
6. PUBACC - EB PN U B
. PR ALC - EB 5. C-SPAN -
19 REQUESTI-P S&.BET-\B
J0.REQUESTNI-P £9.COURTTV-XB
JLCINEMAX -P 60. VISN = XB
ATMC-p 1. PHOTO AD - \B

Cammunity(s) served:

Mt. Prosouct. Park Ridgs, Prospect fits.,
Ariugtou sits,, Horthhesok. Golf. Des
Piaines. Cloaview and Glsaview NAS -

€8 « Esonanw SaBis—

X8 & Exnanag S30is f = Presmaw s

TCI/STATE-

TCI 1010 flL.

INLFE 4L



FCC RATE REGULATION IMPACT SURVEY

Prepered by: Sue Thiry 10/483  1:50 PM

01. Community Unit ID#: LA0O55 05. Respondent Name: Mary Green
02, Mailing Address (street): 5428 Florida Blvd 06. Respondent Fax: 303) 488-3220
03. Mailing Address (city). Baton Rouge 07. Respondent Phone: 303) 267-4871
. Mailing Address (state & zip): [LA 70808 08. System/Franchise: Baton Rouge
REGULATED SERVICES ___CHARGE __CHANNELS HOUSEHOLDS
rDEscribe?e,rgice Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (Basic) Basic $10.30 $10.25 15 89,184 89,749
10. TIER 2 Expanded Basic $9.75 $10.24 21 15 89,163 89,265
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
| 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: $0.00 $0.66 16,940 17,269 18,487 17,845
Addressable: $3.68 $1.18 56,507 60,219 49,684 48,720
14. Installation Prewired: $60.00 $23.50 2,352 623
Unwired: $60.00 $47.50 218 257
15. Service Change Visit required: $0.00 $0.00 0 0
No visit: $0.00 $0.00 0 0
[16. Inside Wire: $0.00 $0.00 0 0 0 0
17. Remote: $3.30 $0.09 20,569 27,967 17,871 17,871
18. Additional Outlet: $0.00 $0.00 0 0 0 0
All Miscellaneous Maintenance (describe):
19.
20.
All Miscellaneous charges (specify):
21. _Non-addressable Converter $2.00 $0.66 3,482 3,482 | Incl. Above| Incl. Above
22. Non-addressable converter $4.00 $0.66 1,858 1,858 | Incl. Above| Inci. Above
23. Remotes $0.00 . 36,645 36,645
24. Franchise Fee: $1.00
25. Total billed monthly charges for reg. services: $26.03
26. Total subscribers receiving any reg. services: 89,184
27. % of subs. receiving a change in bill for reg. svcs:  |Increase%

September 1933
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